Two Point Outcomes Compliance Report

January 1, 2009 - December 31, 2009

(MH Adults - Adult Consumer Form)
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2 Point Compliance No 2 Point Compliance but Outcomes Expected MDAl E Dz
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2 Outcomes | 2 Outc.omes Old Clients New Clients New Clients
Expected Received
* Exceptions:
Clients with no |At Least 1 Adult Only 1 Adult No Adult Clients who New clients | New clients
. comliance who | Consumer form 2 Point Consumer Only 1 Adult No Adult ived with Only 1 with No
Provider - ved th oin ¢ ¢ Consumer c c receive ol T
received any recen{e the Compliance orm so far form received onsum'er onsum'er Parent/AS| ult ult
Parent/ASI| form | reporting year (the 1 in the form received|form received form Consumer Consumer
or who were | & anotherin or received is in . & LOS >=180 | & LOS >=180 form received|form received
. . reporting
new clients before the the reporting car days days & L0OS <180 | & LOS <180
served for <180 | reporting year year) y days days
days
A= B+D+E+F+G B C=B/A D E F G H | J
CHOICES 49 49 100.00% 0 0 0 0 0 0
COVA 232 175 75.43% 8 47 1 0 54 13
CSN / TVBH 208 61 29.33% 4 127 4 12 0 4 2
Columbus Area 1,842 867 47.07% 19 908 29 19 13 137 72
Concord 793 511 64.44% 29 169 72 12 24 118 29
Directions for Youth 210 123 58.57% 15 69 0 13 10 27
Dublin 304 168 55.26% 30 86 12 2 72 37
Maryhaven 73 63 86.30% 1 9 0 0 35 1 2
North Central 2,893 2,209 76.36% 41 565 65 13 227 364 92
North Community 1,146 519 45.29% 37 520 38 32 6 143 74
Northwest 369 290 78.59% 7 65 4 3 2 29 19
Southeast 3,215 1,673 52.04% 61 1,359 88 34 53 273 83
Total 11,334 6,708 59.18% 252 3,924 313 137 375 1,205 450
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Two Point OQutcomes Compliance Report

October 1, 2009 to September 30, 2010

(MH Adults - Adult Consumer Form)
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2 Point Compliance No 2 Point Compliance but Outcomes Expected MDAl Tl
Outcomes Not Expected
Zé)utcc:m:s 2 :utc.omdes Old Clients New Clients New Clients
Xxpecte eceive
* Exceptions: At least 1 Adult Only 1 Adult New clients | New clients
Clients with no| f - c reumer | NoAdul only 1Adult | Noaduit | Sem R 'tvr\ml oI ly 1 VYth IN
received any “{ Compliance form received u ' u ' Parent/ASI u =
Parent/AS! form reporting year (the 1 in the form received|form received form Consumer Consumer
& anotherin or received is in . & LOS >=180 | & LOS >=180 form received|form received
or who were new . reporting
clients served for before the the reporting car days days & LOS <180 | & LOS <180
<180 days reporting year year) y days days
A= B+D+E+F+G B C=B/A D E F G H | J
CHOICES 37 37 100.00% 0 0 0 0 0 0 0
COVA 92 68 73.91% 2 20 1 1 0 52 46
CSN / TVBH 197 64 32.49% 6 122 2 3 0 2 4
Columbus Area 1,624 659 40.58% 14 927 16 8 9 101 81
Concord 801 420 52.43% 13 320 37 11 16 80 16
Directions for Youth 134 77 57.46% 2 50 2 3 18 7 19
Dublin 288 131 45.49% 19 106 17 15 3 133 49
Maryhaven 55 40 72.73% 1 13 0 46 2 8
North Central 2,902 1,900 65.47% 29 920 47 6 141 295 51
North Community 1,079 448 41.52% 32 552 32 15 2 124 76
Northwest 348 272 78.16% 4 67 2 3 1 18 4
Southeast 2,688 1,107 41.18% 36 1,452 64 29 43 196 78
Total 10,245 5,223 50.98% 158 4,549 220 95 279 1,010 432
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Methodology

A: 2 Outcomes Expected
For adult MH consumer with one or more non-denied eligible claims in the one year reporting period, at least 2 Adult Consumer forms over time are expected.
¢ Eligible claims are the claims for
- Assertive Community Treatment (ACT-Clinical & Non-Clinical),
- Intensive Home Based Treatment (IHBT-Clinical & Non-Clinical),
- Community Psychiatric Supportive Treatment (CPST),
- Behavioral Health Counseling and Therapy (BHCT),
- Partial Hospitalization (PH),
- Pharmacologic Management3 (PM),
- Employment/Vocational (EV),
- Social & Recreational (SR),
- Occupational Therapy (OT), or
- Adjunctive Therapy (AT)
* Those clients who did not meet 2 point compliance were excluded from the expected list if:
- They had received a Parent or ASI form from the provider in that reporting year or
- They were new clients who were served for <180 days
¢ New clients who were served for >=180 days were added to the expected list
* New clients are the consumers seen by the provider for the first time in that one year reporting period.
- Consumers returning for another expisode or with continues treatment from last year are included in old clients.
o If at least 2 Adult Consumer forms were received for a consumer when not expected, they were added to the expected list.

B: 2 Outcomes Received
At Least 1 Adult Consumer form received in in the one year reporting period & another in or before that one year reporting period.

C: 2 Point Compliance (=B/A)
Two point outcomes received divided by total two point outcomes expected.

No 2 Point Compliance but Outcomes Expected
¢ D: Old clients with only 1 Adult Consumer form so far (the one received is in the one year reporting period)
¢ E: Old clients with no Adult Consumer form received in the reporting year
¢ F: New clients with only 1 Adult Consumer form received & LOS >=180 days
¢ G: New clients with no Adult Consumer form received & LOS >=180 days

No 2 Point Compliance and Outcomes Not Expected
® H: Clients who received Parent/ASI Form
¢ |: New clients with only 1 Adult Consumer form received & LOS <180 days
¢ J: New clients with no Adult Consumer form received & LOS <180 days
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